A.R Watson and Associates

A.R Watson and Associates are property development consultants. They initially approached Pr
o Computer Services

with issues related to computers not working satisfactorily.

Pro Computer Services

removed a number of viruses and spyware elements, optimised system software and generally
improved performance of their PCs.

PCs were reconfigured to allow data to be separated from operating software. Anti-virus and
spyware software was installed and a backup solution was implemented to ensure data was
secured in future.

Although system performance has been satisfactory since initial reconfigurations Pro
Computer Services
has since carried out system audits to ensure performance levels are maintained.

A wireless network was added to allow backup of files between computers and allow resource
sharing between computers, shared resources are:

- Internet
- Printers
- Storage space for backup




